
 

 

 

INVESTOR GRIEVANCES ESCALATION MATRIX 

OFFICE TIMING: 

Monday to Friday: 9 AM to 9 PM || Saturday: 10 AM to 2 PM 
 

1: Head of Customer Care: 

RAKSHA PARMAR 

Mobile No.: +91 – 74859 35515  

E-mail Id: support@tecstox.com 

2: Head of Customer Care: 

RUTVIK PANDYA 

Mobile No.: +91 – 95836 03836 

E-mail Id: securities settlement@tecstox.com 
  

2: Compliance Officer: 

JITENDRA SHARMA 

Mobile No.: +91 – 92284 55355 

E-mail Id: jitendra.sharma@tecstox.com 

4. Chief Executive Officer (CEO): 

SAGAR PUROHIT 

Mobile No.: +91 – 90900 40034 

E-mail Id: jitendra.sharma@tecstox.com 
 

 In the absence of a response/complaint not addressed to your satisfaction, you may lodge a 

complaint with SEBI at or Exchange at, 

SEBI: https://scores.sebi.gov.in/ or SMART ODR: https://smartodr.in/login 

BSE Exchange: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 

NSE Exchange: https://investorhelpline.nseindia.com/NICEPLUS 

MCX Exchange: https://www.mcxindia.com/Investor-Services 

Or Respective Depository at 

CDSL: https://www.cdslindia.com/Footer/grievances.aspx 

 

 Please quote your Service Ticket / Complaint Ref No. while raising your complaint at the SEBI 

SCORES / Exchange portal. 
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